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FOREWORD

A year ago, the Centre for Research on Islamic and Malay Affairs (RIMA) put forward our plan to conduct 
research into the area of integration for the community. We decided that one way to collect primary data 
was to find opportunities where we will be able to obtain direct feedback from the public with regards to 
their views on the subject. We then hatched a plan to organise an event which will provide the platform 
for such exchanges of experiences and perspectives. Little did we expect that the Know Thy Neighbour 
Intercultural Unconference (KtN Singapore) held on November 30, 2013 was to furnish us with such 
richness and depth of information.

As documented in this report, the unconference format adopted by the event resulted in the participants 
being at ease with each other, bringing about more honest conversations. RIMA is also very happy with 
the diversity – in terms of nationality, culture, religious beliefs and experiences – of the participants which 
attended the event. 

It is hoped that the contents of this report will go a long way in providing data for research in this area. 
RIMA welcomes any queries or further proposals which will leverage on the contents of this report. 

We would like to take this opportunity to thank all participants who were very forthright in providing 
their insights in the discussions during the event. But most of all, we would like to put on record our 
gratitude to the National Integration Council (NIC) for generously offering their financial support which 
made this event successful.

Lastly, we look forward to organising more of such events, not just for the data which will help with our 
research, but more importantly, for the positive impact that they will produce in our nation’s drive to 
enhance the processes of integration for the community. 

Dr Mohamad Shamsuri Juhari
Centre Director
Centre for Research on Islamic and Malay Affairs (RIMA)
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KNOW THY NEIGHBOUR INTERCULTURAL UNCONFERENCE
(‘KtN SINGAPORE’)

Know your neighbours. Know their culture.

PART 1

Introduction

The growing amalgamation of Singapore’s population, coupled with its ever increasing globalisation and 
interconnectivity, has heightened the need to develop healthy interactions among different groups of 
people in the country. This in turn serves to cultivate good intercultural relations.

The KNOW THY NEIGHBOUR INTERCULTURAL UNCONFERENCE (or known simply as ‘KtN 
SINGAPORE’) is deemed to be an event of significance given Singapore’s increasing diversity resulting 
from its multi-ethnic, multi-cultural and multi-religious make-up. 

Overall, KtN Singapore could be seen as a ground-up initiative which comprehensively meets the 
integration needs of the country. It functions as the nucleus of a sustainable, active network where 
further efforts could be made so as to internalise core Singaporean values among both local residents 
and foreigners living, working and playing in Singapore.
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Background

KtN Singapore is intended to act as a platform where discussions could take place on issues arising from 
intercultural tensions. The event contributes to the list of current social integration initiatives aimed at 
engaging diverse groups towards fostering constructive community interactions. 

KtN Singapore is also aligned with RIMA’s specific mission of undertaking strategic research aimed at 
creating a strong, vibrant and progressive Malay/Muslim Community in Singapore as the event provides 
the Centre with data for its researchers to embark on intellectual enquiry, quality research, as well as clinical 
analysis on race and ethnicity issues. Such research undertakings will contribute to the government’s 
mission of creating a landscape of vibrancy among the 3Ps (people, private and public sectors). 

Highlights

A total of 59 individuals representing 18 different nationalities attended the event on 30 November 2013 
at Singapore Polytechnic. The group’s composition can further be broken down to 30% Singaporeans, 
14% New Immigrants (PRs and first generation New Citizens) and 56% Foreigners (S- & E-pass holders 
and international students).

Supported by the National Integration Council, the event featured presentations by two speakers: 
Mr Joshua Borden, a volunteer with the Explorations into Faiths (EIF) programme, an initiative of the                   
South East Community Development Council, and Dr William Wan, General Secretary of the Singapore 
Kindness Movement.

It was facilitated by Mr Farid Hamid, a seasoned organiser of ‘UnConferences’ in Singapore, Indonesia and 
Australia.  He was assisted by Ms Kay Chew Lin, a facilitator who graduated from one of his classes. 

The ‘UnConference’ format was designed to enable participants to decide for themselves a topic that 
would be of interest and relevance to them during the breakout sessions.  In the conduct of these 
discussions, participants were guided by certain ‘ground rules’ which they agreed to observe, such as to:

1. be unbiased
2. practise empathy
3. not be judgmental
4. be tolerant
5. (if need be) agree to disagree
6. display openness
7. show honesty
8. be true to the word “I” denoting speaking only for oneself
9. listen to appreciate
10. assume that everyone’s intention is to share and learn
11. speak your truth
12. ensure confidentiality by agreeing that public sharing of discussions, while permissible,  must 

be done without revealing the identities of participants
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At the end of the first segment which was the presentation by the two speakers, the KtN participants 
agreed that the UnConference topics will cover the following key areas:

1. Barriers to integration
2. Stereotypes
3. Personal struggles with religion and death
4. What Myanmar can learn from Singapore in fostering religious harmony
5. Fears and concerns of foreigners who come to Singapore to work and live
6. Marrying outside your culture and its implications on integration
7. Promoting the Chinese language in Singapore media as a means of enhancing integration

This Report is divided into four parts:

Part 1
Introduction, Background and Highlights of KtN Singapore

Part 2
Keynote Presenters

Part 3
Breakout Sessions

Part 4
Participation Evaluation of the Programme
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In modern, multicultural Singapore, there is rightly, great public attention placed on knowing our 
neighbours, especially neighbours of different races, ethnicities, linguistic backgrounds, religions and 
countries of origin. But I would like to begin today, by proposing that there has always been a barrier 
hindering us from “knowing” our neighbours. And that is, ourselves. Specifically, it stems from our failure 
to know ourselves. You may say that you have grown up knowing yourself since you were born. You 
know all of your likes and dislikes. You know what you are good or bad at. And yet, here I am, suggesting 
that most of us do not know ourselves through no fault of our own.

PART 2 

PRESENTATION 1

Know Thyself: Overcoming Personal Barriers to Togetherness
By Mr Joshua Borden

Accordingly, today I’d like to briefly share:
 
1.  What it means to know one’s self, 
2.  Why it’s difficult to know one’s self, 
3.  Why it’s important to know one’s self, and 
4.  How to better know one’s self.
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First, what does ‘to know one’s self’ mean? By this, I mean to know one’s culture-or cultures—as this 
includes cultures relating to our nationality, region (for larger countries), ethnicity, religion, language(s) 
we speak, organisations we belong to, profession, age group, media and pop culture, etc. and more 
specifically, to be aware of how our cultures deeply affect the way we think, the way we act, the way we 
behave, and the way we expect others to behave. As American anthropologist Edward Hall wrote, “There 
is not one aspect of human nature that isn’t touched and altered by culture.”  

Second, why is it so difficult to know one’s self? Simply, since young, everything around us is set in 
a certain way – a way that we call “normal”.  We are born into this “normalcy”, and we grow up in it.  
It surrounds us always, and we are unable to perceive it in a different way. It is like a bubble which 
envelopes our wall. 

Eventually, we become so comfortable in this “cultural bubble,” that even after we become aware that we 
ARE in a “bubble” – through travel, or experiences with others – we still can’t get ourselves out of it.  Our 
bubbles have effectively become part of us; we internalise them. 

Some of us are lucky enough to grow up in multicultural societies, like Singapore, in which we are exposed 
to different ways of doing things, that there exist different cultural norms. Usually, in such circumstances, 
our bubbles just get bigger to incorporate differences that we come to know about and have become 
comfortable with, though we do still judge differences that we find uncomfortable with, i.e., they fall 
outside of our “accepted multicultural bubble.” 

As we learn about others, as our minds broaden, our cultural bubbles grow to incorporate new 
understandings.  But no matter how much we learn, or how “open” we think we are, our “cultural bubbles” 
will still remain a part of us. We can never be without them or be free of them. They are part of the 
“baggage” that we will carry throughout our lives.

Yet, while this explanation might seem clear to us, we nevertheless continue doing this:  We take the self-
centred position that whatever we do, whatever we believe, our customs and norms are always right! 
What we do is “normal,” and what others do are, in varying degrees, “abnormal.” And the more different 
they are, usually the more resentment we feel towards them. 

But, if we know ourselves, know our various cultural influences, and know that these influences are often 
subjective and arbitrary i.e. a matter of personal preference and not absolutely right or wrong, we can 
begin to remove ourselves from our default position as the centre of “normalcy,” from which we judge 
others. We can begin to see that there is no such thing as “normal,” only normal to us. We can place 
ourselves, with our various attitudes and habits, into a larger framework – a framework encompassing a 
richer, more glorious world.

Thinking it in this way, we can begin to shift our perceptions of others, where we no longer judge them 
based on ourselves as the gold standard. The different habits of our neighbours then are no longer 
automatically “strange” or “bad,” but simply different.

Also, by orienting ourselves in this way, we become more aware of our own culture-specific biases and 
prejudices. We become more aware of our own ignorance. And from this position of humility, being 
faced with something unfamiliar becomes less strange of an unpleasant experience, and more of an 
opportunity to reduce our own ignorance and to learn something new.
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Now that I’ve shared on why it is extremely important yet difficult to know one’s self, we can talk about 
the last part: some tips how to better know one’s self.

Step One: Be aware that you are in a cultural “bubble.” 
Be aware that your cultural influences have subtly but pervasively moulded your thinking, views, values, 
behaviour and expectations of others. 

Step Two: Be aware of your own limitations and ignorance. 
Try to think objectively and critically of your own culture and cultural norms. Understand that your realm 
of knowledge is just a small fraction of the collective wealth of human knowledge and achievements. 

Step Three:  Be aware of your own views and prejudices.
Understand that your culture might have influenced you to hold prejudicial views of others. Realise that 
you might unconsciously judge others by comparing them to yourself as the standard of measurement. 
Remember that even if you know things that others do not know, they will also have a lifetime of 
knowledge of things that you do not know and their knowledge base is as legitimate as yours. 

To conclude, we have discussed:

1.    What it means to know one’s self:  To know our various, pervasive cultural influences. 

2.    Why it’s difficult to know one’s self:  We often falsely perceive our cultural environments to be 
the benchmark of what is “normal”. 

3.    Why it’s important to know one’s self:  To reduce our “self-centred” positions. 

4.    How to better know one’s self:  To be aware of our influences, limitations, ignorance, views and 
prejudices. 

I hope these points will be helpful in your continuing process of self-discovery and to provide you with a 
strong foundation from which you can begin to approach the challenge of understanding others.
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PRESENTATION 2

Harmony & Friendships
By Dr William Wan, PhD

Know Thy Neighbour. That’s a good word – ‘Neighbour’. What is a neighbour? We define the word to 
mean the people who live alongside us – next to us. In a nation as compact as ours, it is inevitable that 
each of us has many neighbours. 

But neighbours are more than just the people who live close to us. Who are our neighbours? I choose 
to think that anyone can be my neighbour – the people sitting beside me today, and those that I spoke 
to earlier while we were having coffee.  All of you here today can be my neighbours, just as you can be 
neighbours with each other. 

Notice I said “can be”. I believe that there is a difference between “neighbours” and “the people that 
just happen to live next door”.  To be a neighbour to someone is to have an emotional openness that 
connects and binds us together. 

In social psychology, this is known as propinquity – the physical and psychological proximity between 
individuals, which facilitates the forming of a bond. Neighbourliness, therefore, is a product of these 
meaningful bonds: friendships that allow us to live close to one another in harmony.

This is particularly important because while we are free to choose our friends, it is a lot more difficult for 
us to choose our neighbours. They come in all shapes, sizes and colours; different ages, races, religions, 
cultures and habits.
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These differences can be a source of discord. All of us have heard stories about “neighbours from hell” 
– unpleasant words are exchanged, petty acts of tit-for-tat revenge and neighbourhood quarrels. Just a 
little more than a month back, we saw an old lady assaulted at a lift landing by her neighbour. And of 
course, possibly the most memorable case of escalating neighbourly differences was the ‘curry incident’ 
of 2011.

But our differences do not have to be disruptive. In fact, I believe that harmonious living can only be 
achieved within a diverse neighbourhood. Harmony in music is the result of different people with 
different musical instruments blending together. If everyone played the same note – the same melodies 
on the same instruments – you would have a very loud and rather boring piece of music. Yet once you 
introduce a small difference at appropriate sequences, the music becomes much more pleasant, like in 
the Japanese Taiko drum troupe performance for instance. 

To compose a symphony, you need an orchestra. Different instruments playing different melodies, bound 
together by each musician’s love for music and their talent for blending notes together.

We see the same phenomenon happening in food. A flavourful curry is made from a combination of 
as many as 20 ingredients and spices. And yet, too much of one spice can overpower the harmony of 
flavours which would make the dish inedible.

Harmony is also there in the world of visual art – full of beauty and colour, and the contrast between light 
and shadow.

Harmony exists where different elements come together to form a pleasing whole. 

Harmony is not sounds or flavours or colours in isolation. “F Sharp” is not a song, salt is not a meal, and 
purple is not a picture. In the same way, harmony does not come from the singularity of spirit, or race, or 
language, or religion. 

In music, art and cooking, there is an invisible element that binds differences together into a harmonious 
whole. In music it is the scale. In cooking, it is the palate.  In art, the eyesight.  These elements drive a force 
sometimes defy explanation, but they nevertheless provide a framework of unspoken rules that govern 
what is beautiful and what is not.

In our world of communities and relationships, it is the force of kindness that has the power to bind us 
together into a harmonious whole. Similarly, in society, kindness acts as the musician’s scale, the chef’s 
palate and the artist’s eye to harmonise our differences. 

And like all these forces, kindness is difficult to define. Three years ago, the Singapore Kindness Movement 
held its first ever Kindness Conference. I remember a woman who offered the opinion that kindness is 
too vague. She recalled the days of the National Courtesy Campaign, and how easy it was to understand 
those messages – say ‘please’ and ‘thank you’, ‘move to the back of the bus’, ‘don’t spit’, ‘don’t litter’.

Those are so much easier to understand, right?  Yet by themselves, these are hollow actions. We become 
reliant on these cues and signs to decide our next actions, without understanding why we do it. A good 
example: have you noticed how people stand to the left on escalators in the train station, but not in the 
shopping malls?
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Yes, kindness is difficult to define.  But when we embrace it, there are some basic, almost instinctive 
guidelines that become clear. Do to others, as you would have others do unto you. Be respectful. Be less 
self-absorbed. Be more other-centred.

The practice of kindness is the key to achieving harmony and friendship between neighbours. This 
kindness-based friendship acknowledges, respects and transcends our cultural differences. It is the 
force that stops us from jumping to conclusions about our neighbours, and enables us to attempt to 
understand the different people we live with.

So my small piece of advice to anyone looking for a bit of harmony in your neighbourhood is this: Get to 
know thy neighbour, and practise a little kindness.



14

PART 3

BREAKOUT SESSIONS

Group One
Barriers to integration

Horizontal and Vertical Integration

The group touched on the issues of challenges to integration arising from two dimensions – horizontal 
and vertical. Horizontal challenges result from negative assumptions made on the basis of an individual’s 
background. Vertical challenges are caused by obstacles which impede the creation of harmony and 
peaceful co-existence.

The challenge thus involves not only issues of understanding the other party as a person, but also 
involves issues of understanding his/her views and perceptions towards other races and communities 
foreign to him. 

It was explained to the group that the opportunity for horizontal integration occurs when we deal with 
people of different social backgrounds but roughly of the same socio-economic class. Vertical integration 
would be where we deal with people of different social backgrounds and socio-economic class. 
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Barriers to integration

The group highlighted prejudices and stereotypes as major barriers to integration. Another barrier 
mentioned was personal preference based on individual experiences. For example, an English-speaking 
Chinese who is a freethinker may be reluctant when asked to engage with a Mandarin-speaking Chinese 
Christian as he fears that they may end up debating on religion.

Barriers which appear in the form of race, religion and language were also discussed. These barriers exist 
even among people of the same social background.  Inability to reach out and understand cultures are 
also barriers to integration.  

The discussion then centred on religion and how this can hinder integration. The facilitator pointed out 
that current statistics indicate that Muslims, Buddhists, Christians and other faith groups in Singapore are 
now becoming more religious. This may create barriers to integration.   

In conclusion, the group suggested the following to break or neutralise both horizontal and vertical 
barriers to integration:

1. Events similar to KtN should be extended to reach out to the masses.

2. There should be a government policy which makes it compulsory for everyone to attend an 
integration/intercultural programme.

3. MOE should produce a textbook that provides extensive knowledge of different religions in 
Singapore for the younger generation. This will ensure that our youths will not grow up being 
ignorant of these religions.

4. Highlight the importance of education as a means to integration.

5. Introducing interreligious education at schools.

6. Institutions should allow people to speak up in a rational way about their concerns without 
making them fearful of being punished. This is because fear is itself a barrier to integration.
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Group Two
Stereotypes

The group shared their personal experiences regarding stereotypes of ethnic groups other than their 
own especially those generated by peer influences and pressure. They noted that while Singaporeans 
have certain perceptions towards foreign talent, the latter too have certain perceptions towards them. 
The foreigners disclosed that in some cases, the negative perceptions were aggravated by remarks made 
in the social media.

For example, some members of the group highlighted that the Indians and mainland Chinese who 
came to Singapore did so because they were looking for better life, but their intentions were often been 
misconstrued by the local Singaporeans who viewed their strong work ethics negatively.  Some locals 
perceived foreigners who brought along their culture of determination and spirit of competiveness as 
being displaying a callous attitude to the feelings of the local residents. The group agreed that there is a 
need to understand how these stereotypes were formed and to manage them properly. 

Intra-Ethnic Stereotypes

The group then moved on to intra-ethnic stereotypes and how they came about.  For instance, 
Singaporean Indians who see their fellow Indians from India as taking over the temples, imposing their 
caste system, refusing to marry local Singaporeans, and generally looking down on local Indians.
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The group also heard from a Singaporean Chinese who shared the story of how her father was having 
an affair with a PRC lady who was half of her father’s age. This incident made her cast aspersions that all 
China women were husband stealers.

Another prevailing stereotype among Singaporeans targeted new immigrants by depicting them as 
“squeezing” the country of its money before moving on to other countries. 

The group examined these negativities and came to the conclusion that such sentiment came about 
as a result of many contributing factors such as stiff economic competition from within and between 
the various communities in Singapore, as well as the cliquish nature of certain nationalities who prefer 
to interact only within their own circles.  The group concluded that the media could play a greater 
role in changing such mindsets. Others argued that such change should come within ourselves. The 
government should make greater efforts to encourage inter-racial and inter-community interaction to 
minimise stereotyping. 
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Group Three
Personal struggles with religion and death

The group comprised international doctoral students studying in various Singapore institutions.  The 
discussions on integration touched on their personal struggles relating to religion and death. The 
facilitator talked about the idea of God giving us strength to change things, and whether we should 
or should not accept such ideas.  Understanding the different belief systems will thus provide us with a 
framework giving us the wisdom to understand our differences. 

The group agreed that most religions believe in life after death.  This actually prevents individuals from 
committing violence because of their adherence to the belief that there will be rewards in the Hereafter 
for good deeds done in one’s current life.  They believe that we only have one life in this current dimension 
and we must do good in this world to prepare for the Hereafter. 

The group discussed the need for a religion or why we need to believe in God.  The discussions dwelled 
into the idea of God and His existence, and to the role of religion. 

The group concluded that religion would give a sense of comfort and offer some means of self-control 
to the believers. 
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Group Four
What Myanmar can learn from Singapore in fostering religious harmony

This group comprised Singaporeans and Burmese Muslim Permanent Residents in Singapore. The 
Burmese Muslims shared their experiences living in Myanmar. Back in their home country, they were not 
allowed to wear religious attire when going to the mosque, as they would be insulted in public.  They 
also do not get any support from the local government as well as the media.  The government practises 
discriminatory policies which marginalises them such as not allowing them to hold senior positions in 
the civil service.

The Burmese Muslims wanted to know how racial and religious harmony in Singapore can be used 
as models to improve their community in Myanmar.  The following points were shared based on their 
observations: 

1. Singaporean Muslims do not opt for violence to resolve conflicts. Instead, they engage the 
government openly in dialogue sessions to seek amicable resolutions on pertinent issues.

2. Religious harmony is evident in Singapore. There are mosques alongside Hindu and Buddhist 
temples and churches. People from different faiths visit the mosques without any difficulty, and 
vice-versa for those wanting to visit other places of worship.

3. Racial Harmony Day is celebrated in Singapore. One of its objectives is for people to understand 
each other’s race and religion. Organising such events should be considered in Myanmar as a 
means of creating platforms for inter-community dialogues. 
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In conclusion, the group as a whole suggested the following ideas for consideration to manage the 
situation in Myanmar:

1. Schools would be the best place to cultivate understanding and tolerance of the various religions 
and races in Myanmar.  Just like Singapore, Myanmar schools should organise excursions to local 
places of worship and to participate in the celebration of the various festivals in their schools.

2. Encourage their community to educate the followers of the various religions in Myanmar, 
for example, by organising a campaign to educate the Burmese majority.  The first important 
message Myanmar citizens must understand is that there is no benefit in discriminating against 
the minority Muslims.

3. Local communities must seek more help from outside. For example, currently a Malaysian non-
governmental organisation (NGO) has been helping some of the local Muslims in Myanmar.

4. At the grassroots level, invite the Buddhists to visit the mosques. This will create a better 
understanding of Islam.

5. Build a community library and organise interreligious activities. This too, will create a better 
understanding of Islam.

6. Younger generation of Burmese Muslims should be more educated. Education is the key to 
change and is important for them to open up their worldviews.

7. More outreach starting from the local level in their towns and eventually to the provinces.  If 
the minority group is able to do more outreach, then the majority may remove or minimise its 
negativities towards Burmese Muslims in Myanmar. 
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Group Five
Fears and concerns of foreigners who come to Singapore to work and live

The group’s discussion centred on the hardships faced by foreigners who work and live in Singapore.  
Some mentioned of how they were victims of prejudicial treatment by the locals. Others commented 
about the negative perceptions by the locals on themselves as foreigners.

For example, the group was told that Bangladeshi workers work hard in Singapore. Being separated from 
their families, their lives have been very difficult.  This is added by the fact that they tend to experience 
a culture shock upon their arrival on our shores as the environment in Singapore is very different from 
where they came from. The situation is made worse with the absence of programmes which allows them 
to know more about Singapore and its people.

The group agreed that there is a need to develop orientation programmes for foreign workers who come 
from less developed countries to learn about Singapore, its culture and social customs. 

A member of the group proposed getting NGOs to help new immigrants from the less developed 
countries adapt to their new environment, and to be taught relevant skills such as mastering the local 
languages. He was told however that we already have organisations such as those formed by the 
Bangladeshis to help the Bangladeshi foreign workers and the Chinese to assist the Chinese foreign 
workers, etc. There are also organisations across nationalities which cater to the less privilege regardless 
of nationality.
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The group recognised the strong sense of stereotype shown by the locals towards foreign talents.  The 
former perceive them as encroaching on their space, taking away their economic opportunities and 
breaking up their social relationships.

In conclusion, the group agree that integration plays a very important role in fostering understanding 
between the locals and foreigners in the country. Its members emphasise that education is a critical 
element of the integration process to eliminate ill feelings towards foreigners. 
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Group Six
Marrying outside your culture and its implications on integration

The group agreed that religion represents the greatest challenge ahead of race and nationality when it 
comes to issues of mixed marriages.

The group acknowledged the rise in interracial marriages now as compared to the past due to the fact 
that people travel a lot more today than previously.  Times are changing with many cultural exchanges 
taking place. The interracial marriage is now becoming commonplace.

Nevertheless, the group believed that holding on to traditions, retaining cultural practices and introducing 
them to the next generation should be continued. Traditions serve the purpose of building values, shape 
character which distinguishes one from the other.  The belief is that some traditions you can discard 
altogether but some you have to retain. 

The group discussed issues relating to inter-marriages between couples who come from different religious 
backgrounds, birth places, ethnicities and nationalities. Most agreed that despite these differences, they 
are never as insurmountable as when compared to differences in religion.  They thus cite sorting out 
religious differences as the most difficult part in making a mixed marriage last.  This subsequently has an 
impact in integrating the larger society.

Some members of the group however highlighted that even when couples from different ethnic 
backgrounds do decide to get married, the integration of society is still not made easier as certain 
cultures remain very inclusive in their wedding celebrations.
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A case in point was made in some members’ observations of a Malay wedding where they noticed that a 
majority of the guests were Malays with very few from the other ethnic groups.  Foreigners in the group 
said that this practice is different from the weddings in their native countries, where all would be invited 
to the weddings, regardless of race or religion.  It is thus their hope that the practice will eventually 
spread to such communities.  Their conclusion was that while the world has become globalised, it is, at 
the same time, “shrinking” as opportunities for interaction increase. 

Overall, most members of the group declared that they are very open to inter-marriages and will 
favourably consider it if the opportunity arises. To them, the setback will be the level of openness of the 
family members towards such marriages.
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Group Seven
Promoting the Chinese language in Singapore media as a means of enhancing 

integration

The group talked about Chinese language being given lesser priority than the English language. They 
agreed that most of the Chinese here can speak and write Chinese but only a few can read and write 
it well.  This is especially so for the younger generation who study Chinese just for the sake of passing 
examinations in school. The Chinese language is being sidelined because English has been slated as the 
official working language in Singapore.

A Singaporean participant shared his perception of the Chinese and English language magazines 
published in Singapore. He agreed that English magazines in Singapore are given higher priority. But in 
terms of advertising and readership, the Chinese market tends to perform better than the English market. 
Although English is the official language in Singapore, the market for the Chinese language is actually 
bigger.  To downplay the impact and contributions of the Chinese language will not help the integration 
process between the local and foreign-born Chinese. 

In conclusion, the group suggested having more interesting Chinese language materials available for 
the locals, and to export some local Chinese works overseas. Another suggestion was to make Chinese 
materials more accessible by placing them in public places like comic and book rental shops.  The group 
agreed introducing a writing project such as publicising articles which describe Singapore in 100 words 
using the Chinese language.  The project should be open to all regardless of ethnic background or 
country of origin.  Hopefully, this will provide opportunities where integration can take place.
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PART 4

PARTICIPANT EVALUATION OF THE PROGRAMME

Based on the feedback received from participants, it was revealed that the event had provided them with 
an opportunity to:

1. engage and gain better understanding of the issues involved in community integration and 
interaction in Singapore

2. build friendships, develop new bonds and strengthen links
3. discuss and suggest meaningful ideas at both individual and societal levels
4. share their perceptions, specifically those relating to stereotypes and prejudices
5. seek settling-in information, inculcate Singaporean values and cultures, encourage active 

citizenry, and recognise the need to respect Singaporean values and those of others living, 
working and studying in Singapore

In conclusion, the most positive outcome of all of the above was a declaration of their willingness to 
work and live in Singapore whilst committing themselves to strengthening community relations.  It 
became clear that KtN Singapore has been effective in helping participants understand more about 
the cultural mix of the country. It drove home the need for them to change their negative perceptions 
towards certain ethnic groups.  They walked away with more positive thoughts, and were more open to 
greater and meaningful interactions with other diverse groups in Singapore, whilst appreciating the true 
meaning of respect, kindness and compassion regardless of race, culture, religion and nationality.
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